Comment

CASINO-REVIEW.CO

JSULLIVAN@GBMEDIA.EU

GLOBAL VIEWPOINT

Fair winds and
following seas

for the

Latin

American
casino sector
in 2018?

As she gets set to moderate this
year’s LatAm Forum at ICE VOX,
International Casino Review caught
up with Cristina Romero de Alba,
partner at Loyra Abogados, to
discuss the key challenges and
opportunities in a region that
continues to represent terra incognita

Review:Whichmarkets
inLatin Americastand
outrightnow and for what

reasons?

Cristina Romero: It'sbeen
widely covered inthe news
that Colombianow has
sevenonline licences, and
they are expecting another
20.

Regulationsare clear,
while the tax situationisnot
thebest, atleast they gotrid
ofthe 19percent VAT rate,
sothat’sgood news.

The environmentisregu-
lated, it’s clear, and the
authorities are making an
effort interms of enforce-
mentactions againstillegal
gambling, specifically
against machines onunli-
censed premises or autho-
risedlocations which are
operating more machines
thanthey’re licensed for.

Ithink that the efforts
thatthey’re making, which
also extend tothe AML
space, are very welcome.

While Colombia’s previ-
ous gaming regulatory body
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for many investors.

ETESA wasmired inanum-
berofscandals, its succes-
sor Coljuegosis well on
tracktowardsre-establish-
ing confidence in the regu-
lator.

However,itshould be
noted, that the requirement
foroperatorsto connect
theirmachinestoacentral
server hasbeen controver-
sialand runstherisk of driv-
ing some operatorsinto
illegalityifthe new policy is
notproperly supportedin
terms of enforcement.

Abigquestionmark
remainsregarding the
Brazilian market. Our
sourcesin Brazil tell us that
significant efforts have
beenmadeto get some sort
oflegislation legalising
gambling passed, but thatis
going to be more difficult
giventhat2018isanelec-
tionyear. But I'm still confi-
dentthat we might see
somethinginthe next 12
months.

Mexicoissomething ofa
dark horse. While every-
body thinks that the regula-

o reavese o4 o a

pressames ol slale bews
wapdnes] I‘ghhb-n

serniten [nies e

&y
|_LATIN

i "
A dark Baese, ilesprite

Nessain casine miar kot

— 3

P el
AM ERICAN MARKETS TO

-

~

COLOMI

Corr Lim voontvee i
Cadoanbin ollory u <)
Sor bty Lupdlione
simtin

MEXTCO e Hoarn

"No e el enfazdn,

fand
the

|}

s

o

)
|

OCLAN

" |

1C

-
~\d

l’}:Rll 1Dt Pined
Presoo v sdorosa, on toods T Servesa”
Vlulo it's & snallor market, oo bemebts fom

wolid segmabation ued u pewrprning petvrmmest,

tionisreally old and very
limiting, the truthis that the
regulatory situation
remains very flexible for
thatsamereason.
Ithinkthere’sstillan
opportunity there,it'sa
booming market and there
isalot of gambling in Mex-
ico,theyjustneedtobetter

coordinate theirpolicyand | regulationperse.

enforcement. Gamblingisafederal
Historically there has competency, while at astate

beenmovementontheleg- | level, someregional govern-

islatory front as legislators
gettowardsthe end of their
terms. In that vein we might
see some more openings
thisyear, althoughIdon’t
think we’llhave any new

ments might be pursuing an
anti-gambling agendavia
their competencies-tax
and more specifically, regu-
lationsregardingland use-
operators canstill chal-
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lenge that through litigation
ifthey have the groundsto
doit.

[think the Peruvian mar-
ket could also be consid-
ered up-and-coming, it has
beenregulated forawhile,
it’spretty stable and also,
the authorities are very
transparent.

Anotherpointinits
favouristhatthe govern-
mentisinthe process of
amending their online gam-
ingregulation, which has
yettobeimplemented.

Whileit's relatively small
compared to Brazil and
Mexico, Peruisstillanice
market.

ICR: Conversely, which
markets arelookingless
attractive this year?

CR: Panamastands out due
tothefive percent tax on
player winnings which has
the potential to hurt both
casinos and gambling halls’
bottom line.

The Chilean market
remainslargely dominated
by two operators.

Argentinaisavery com-
plexmarket given that
gamblingisregulatedata
provinciallevel. It’s very
dispersed and thereisnot a
lot of coordination,
althoughin terms of gam-
bling spending and the
appetite for gaming it
remains an attractive mar-
ket. Hopefully we'll see
somenew developmentsin
the Argentinian market
now that president Macriis
in office.

ICR:Interms of trends,
what’s going to set the
agenda for Latin America
asawholein2018?
CR:Ithink we'llincreas-
ingly seenew AMLregula-
tions, backed-up by
enforcement actions, being
enacted by governments.
That’s something that
sends avery good signto
international investors.

Interms of financial
transparency, [ thinkin
most Latin American mar-
kets operators must submit
detailed financial reports
andeveninplaceslike
Panama, youneedtobe
transparent as an operator
and that goesrightup to the
beneficial owners.

InMexico, several oper-
atorshaveraised the issue
that the banks are refusing
them accessto financial
services.

However, Idon’t think
that’s completely true
across the board. While
banks do have very high
standards and there are
some whichasapolicy
don’t finance gambling,
this still doesn’t apply to all
banks, and there are those
which will work with the
gaming industry.

Those operators that are
transparent, well-estab-
lished, and have along-
standing footprint should
be abletoaccess financing
frombothbanking and
investor sources-the
whole the industry needs

tomake an “educational
effort” based around how
regulated operators and
manufacturers are tolift
the veil of “darkness” that
hashistorically hung over
gambling.

It'salsoimportant to
note that mostlarge Latin
Americanmarkets are
dominated by European
companies, principally
Spanish ones, and those
bring with them astandard
ofbestpractice developed
inregulated markets on the
continent.

Increasingly as
investors from outside
Latin Americatap into
these markets I think we're
going to see further move-
mentonrelations withthe
banking sector.

Those operators also
indirectly put pressure on
theillegal market because
they push the authorities to
be more consistent with
regards to enforcement.

Oneverybig market
entrythat'syettobeseenis
that of the major US casino
operators, the integrated
resort conceptstillhasn’t
beenrealised in Latin
AmericabutIthink there’s
alot of appetite in some of
themarkets forIRs. As
things stand, Mexico,
Panama, orto some extent
Colombia could be candi-
dates forthis type of proj-
ect, obviously Brazil is as
wellbut that depends on
regulation.

Talso think we'll see fur-
ther developmentsin
responsible gaming policy.
Operators are increasingly
becoming conscious of the
issues surrounding respon-
sible gaming and pushed by
European standards they
arelookingto develop
thesepoliciesin Latin
America.

Runningin parallel to
this, Ibelieve we'll see the
implementation of loyalty
programmes and more
sophisticated marketing
toolsin general.

International operators
and investors still view the
region with alot of caution,
whichIunderstand, but my
recommendation would be
toputsome effortinto
exploring these territories
and eventually partnering
withlocal people which
hasproven very successful
inthe past.

Connect with the
world’s most powerful
cashbox system.

Why work harder when you can
work smarter? By incorporating
EASITRAX™ into your property,
you will automatically unlock
the value of efficiency.

EASITRAX leverages your

SC Advance™ note acceptors
to connect the gaming floor
with the soft count room and
back offices—ensuring you
have all the transaction and
performance data needed to
make operations faster,
smarter and more profitable
than ever before.

Now, CPl is introducing real-
time functionality through its
next gen product, EASITRAX
Livel Come see it in action at
ICE booth #N3-320 or visit
visit www.CranePl.com to
learn more.

Ciel

CRANE | PAYMENT INNOVATIONS

www.CranePl.com

Technology That Counts™

February 2018 casinoreview

33



